MAS

MEDIA RELEASE

Reinstatement of MASwings flights frequencies will take place in stages

16 June 2020, Kota Kinabalu: Following the recent implementation of the new nationwide Recovery
Movement Control Order (RMCO) by our Malaysian Government, MASwings is planning to reinstate its
reduced frequencies and temporary suspended flights back into normal schedule as per the Public Services
Obligation (PSO) Agreement over a few phases starting from 10 June 2020 throughout 27 MAC 2021.

At present, although the newly implemented RMCO is imposed with more relax conditions and guidelines
on its standard operations procedure, the demand for air travel especially within Sabah and Sarawak have
yet to show any significant growth hence the current MASwings flight schedule implemented since MCO
will remain until the 30 June 2020.

Nevertheless, looking at the forward bookings in hand over the next six (06) months and in anticipation of
greater passenger movement in due course as more businesses and tourism related industry will be in full
operations gradually, MASwings has decided to reinstate its flights frequencies gradually over four (04)
phases.

The planned flight frequencies reinstatement is detailed below:

No. Sectors Original Current Phasel | Phase2 | Phase 3 Phase 4
Schedules | Frequencies | (10-30 | (1-31 | (1AUG- | (270CT20 -
under MCO JUN JUL 260CT 27MAR
2020) 2020) 2020) 2021)
Sabah (Internal)
1 Kota Kinabalu - 28 v v 27 28 28
Labuan
Kota Kinabalu —
2 Lahad Datu 35 7 7 21 28 35
Lahad Datu —
3 Sandakan 14 7 7 7 7 14
4 | Sandakan - 14 7 7 7 7 14
Tawau
Kota Kinabalu —
5 Kudat 2 0 0 2 2 2
Kudat -
6 Sandakan 2 0 0 2 2 2
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No. Sectors Original Current Phasel | Phase2 | Phase 3 Phase 4
Schedules | Frequencies | (10-30 | (1-31 | (1AUG- | (270CT20 -
under MCO JUN JUL 260CT 27MAR
2020) 2020) 2020) 2021)
Sarawak (Internal)
7 | Miri — Limbang 21 7 7 14 14 21
8 | Miri = Mulu 14 3 3 4 4 4
9 | Miri—Sibu 28 7 7 14 21 28
10 | Sibu — Bintulu 14 7 7 7 7 14
11 | Miri = Bintulu 14 0 0 14 14 14
12 | Kuching — Mulu 7 0 0 4 4 4
13 | Miri - Lawas 35 3 3 22 28 35
14 | Miri - Bario 14 5 5 14 14 14
15 | Marudi - Bario 7 5 5 6 7 7
16 | Miri - Marudi 18 0 0 11 11 18
Miri —
17 Long Lellang 1 0 0 1 1 1
Miri —
18 Long Akah 1 0 0 1 1 1
Marudi —
19 Long Akah 1 0 0 1 1 1
Miri —
20 Long Seridan 1 0 0 1 1 1
Marudi —
21 Long Seridan 1 0 0 1 1 1
2y | Mukah - 28 5 5 21 28 28
Kuching
23 | Mukah = Miri 7 5 5 7 7 7
24 | Mukah — Sibu 3 0 0 2 3 3
25 | Mukah — Bintulu 2 0 0 2 2 2
Bario —
26 Bakalalan 1 0 0 1 1 1
g7 | Kuching = 7 3 3 7 7 7
Tanjung Manis
Sabah / Sarawak (Interstate)
28 | Miri — Labuan 35 7 7 21 28 35
29 Kota Kinabalu — v 0 0 4 4 4
Mulu
30 K_ota Kinabalu — 3 0 0 1 5 3
Limbang
31 Kota Kinabalu - 5 0 0 1 ) 3
Lawas
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MASwings planned reinstatement operations schedules for the whole Sabah and Sarawak has received the
necessary clearance and support from the Ministry of Transport Malaysia.

On the same note, MASwings remains committed towards its role in providing flight services for the people
of Sabah, Sarawak and Labuan FT under its Public Service Obligations (PSO) and is ever ready to relook at
its plan from time to time subject to local demand and operationally deemed available.

With the latest changes and in compliance with the new Recovery Movement Control Order, the operating
hours of all MASwings / Malaysia Airlines ticketing offices in Sabah, Sarawak and FT Labuan will be revised
back to normal hours from 8am to 5pm, daily.

For any latest information and updates on MASwings flight schedules and frequencies or on other inquiries,
customers may call our toll-free lines at 1 300 88 3000 and +60 7843 3000 (for outside Malaysia) or visit
our official websites at : www.maswings.com.my / www.malaysiaairlines.com.

-Ends-

Issued by MASwings Communications & Branding — Commercial

For any enquiries please contact:

Rozanah Robert

Mobile: +6 019 897 9889

Email: rozanah.robert@malaysiaairlines.com

Siti Hajar Ahmad
Mobile: +6 014 653 2380
Email: sitihajar.ahmad@malaysiaairlines.com
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